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Solutions for every stage of the device l i fec ycle

Take advantage of professional services  to 
get the most from your IT investments.

Receive your PCs expertly configured  
and ready to use out of the box.

Let HP make the delivery, staging, 
installation, and setup of your devices easy.

Experience greater productivity when 
HP optimizes your PC environment. 

Get support, repair, and replacement
services in the workplace and on the road.

Let HP securely recover and repurpose or 
recycle your end-of-use devices.

A complete
portfolio of 

services to help 
simplify device 

lifecycle 
management
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HP Device Provisioning Services
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Journey to Modern Management

A workplace IT transformation combines cloud-based management and security features to 
empower users to be secure and productive on any device – anywhere.

• Simplifies new device set 
up tasks and user interface

• Register device with cloud 
tenant

• Autopilot,1 Apple Device 
Enrollment Program (DEP)

• Assign group policies

• Enables user 
authentication

• Azure AD

• Applies settings, policies 
and applications to devices

• Intune, Workspace ONE

• Mobile first, cloud first 
strategy 

• Always up-to-date and 
secure

Device
Registration

Directory
Services

Unified Endpoint 
Management (UEM)

Modern
Management
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HP Device Provisioning Services
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Dynamic Configuration

Provisioning Package Install

Factory Image Load

Device Provisioning Connect

Legacy

Modern

Custom/Corporate

Clean OEM

Approach & Tools Image Static / Offline Dynamic / Online
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OS Version Control

Provisioning 
Package Install

Provisioning Package 
Create

Register devices, 
configure profiles

IT admin

Provide 
hardware 
ID/hash

Deliver direct
To employee

Ship

Employee unboxes, 
ready to use

Self-deploy

Factory 
Provisioning

Hardware
Vendor

H P  S e r v i c e s  s u p p o r t i n g  M o d e r n  M a n a g e m e n t

Discover, Design, 
Integrate Workshop

HP Sure 
Recover

Sure Recover 
Custom Restore
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Services At-A-Glance
Modular services for modern IT – designed to optimize and simplify the employee experience.

HP’s industry-leading Sure Recover feature will automatically 
restore your custom configuration.3

H P  S U R E  R E C O V E R  C U S T O M  R E S T O R E

H P  P R O V I S I O N I N G  P A C K A G E  I N S T A L L  

Improve the user experience and productivity when device 
provisioning is done at the HP factory.

HP can create the provisioning packages on your behalf.

H P  P R O V I S I O N I N G  P A C K A G E  C R E A T E

Have the flexibility to choose the version of Windows 10 you 
want.2

H P  O S  V E R S I O N  C O N T R O L

HP can help define your provisioning requirements and plan the 
optimal design, roadmap, and timeline.

D I S C O V E R ,  D E S I G N ,  A N D  I N T E G R A T E  W O R K S H O P

Offload the burden of keeping your provisioning packages 
updated over time to HP.

H P  P R O V I S I O N I N G  P A C K A G E  U P D A T E

Get fully provisioned and personalized PCs from your 
cloud tenant before they ship from HP.

N E W !  H P  P R O V I S I O N I N G  C O N N E C T
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Why HP Device Provisioning Services
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Configuration Services Customer Research Study, New Growth Consulting, April 2018

68%
of customers choose to 
outsource Configuration 
Services so that IT staffs can 
focus on strategic projects

60% 
choose Configuration Services to 
have faster deployments of new 
devices to end users

Enjoy a simpler low-touch device 
deployment process

Let HP technology experts help define 
your workplace strategy

Avoid network bandwidth constraints 
that can cause delays and downtime

Reduce IT touchpoints and achieve an 
optimal user experience

Realize the time savings and productivity 
benefits of factory provisioning


