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Playbook Updates Log

10t June 2022  All final and driver source file links updated
5th April 2021 » (arbon Offset Projects Interactive PDF — updated concentra link added
15t December 2020 « (Carbon Neutral MPS Video — full length and short version links added
e (Carbon Neutral Customer Brief — final and source file links
15t December 2020 » (Carbon Offset Projects Interactive PDF - final and source file links
20t November 2020 * SIRA Brochure —final and source file links
e (Carbon Neutral Certification Brief - final and source file links
e (Carbon Neutral MPS Customer Presentation - final file links
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September 1°t announcement

The Planet’s Most Comprehensive Carbon Neutral Managed Print Service Offering*

jo)

S HP Advances Sustainabl2PHRting
with Direct Managed Print Sefviges

r o —

HP Advances
Sustainable
Printing with

> . T N q\ B \lil"i‘g('d Print ’ To: Print employees and extended team
(‘x \ *y e 5‘ l (> ST

: ﬂ'&‘; s ‘S( rvice Today, HP announced that we now have the planet’s most comprehensive carbon neutral Managed Print Service offering
for HP-branded devices, making it simple for customers to advance dimate change goals and be more productive
without business disruption. Direct MPS for HP-branded devices can help businesses reduce and offset the carbon
impact of printing by:

Optimizing the fleet to reduce carbon emissions
: - N Estimating the total carbon emissions from the HP-branded printing solution using HP's
N proprietary Sustainable Impact Reporting and Analytics (SIRA) tool
o . s Improving resource efficency by 13%
Decreasing ecosystem impacts by 12%
- Redudng paper waste by 25%
- DOffsetting 100% of greenhouse gas emissions

Start the Conversation Today: Advance Your Clients’ Sustainability Goals

Did you know that 75% of Fortune Global 500 companies are expected to have met a Science-Based emission reduction
target (SBT), be carbon neutral, or be using 100% renewable power by 20307

HP MPS has been developed with our dients’ needs and the planet’s resources in mind. Our pledge is to offer our customers
P ress R e I ease printing that is forest positive, carbon neutral, and supports 2 craular economy. In fact, paper- and energy-saving

*Based on results of third-party (WSP) research for HP of OEM MPS providers with carbon neutral offers as of June 2020. “Comprehensive” means the planet’s only globally certified carbon neutral MPS service
that covers lifecycle emissions due to raw material extraction, manufacturing, transportation, use of HP printers, Original HP supplies, and paper, and end of service.


https://press.hp.com/us/en/press-releases/2020/hp-advances-sustainable-printing-with-managed-print-service.html

Messaging Overview
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A

ENABLER OF BUSINESS TRANSFORMATION

THE KEY PILLARS

HP MPS HELPS YOU HP MPS UNLOCKS HP MPS CREATES
GROW WITH THE CLOUD RETURN ON INNOVATION ADAPTIVE WORKPLACE SOLUTIONS
Protecting your documents & data in an evolving, fast Creating a secure environment where businesses Keeping you connected, productive & secure wherever you
moving cloud environment relentlessly test to learn without risk need to be

THE REASONS TO BELIEVE

PERSONALISED SECURE WORK FROM COLLABORATIVE, CREATIVE DATA TRANSPARENCY & SECURE, FRICTIONLESS & OPTIMIZED
END-USER EXPERIENCES ANYWHERE TEAMS PARTNERSHIPS ACTIONABLE INSIGHTS BORDERLESS WORKFLOWS BUSINESS RETURNS

THE CORE STRENGTH THE CORE STRENGTH

TRUSTED GLOBAL EXPERT DOING THINGS THE RIGHT WAY WITH AN ECO-FORWARD MINDSET
@




COO0

The Lynchpin

The COO is the lynchpin in the group. They have the ear of
the CEO & they are up close with the daily realities of the
business. They are often tasked with landing large scale
corporate initiatives & they work very closely with both IT

& procurement to build the company’s tech ecosystem.
But their role has traditionally been an executional one.
We need to motivate COOs to not only initiate the purchase

but also to embrace the opportunity to relentlessly

optimize their carbon emissions moving forwards.
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TALKING IN THE RIGHT WAY
€oo

WHAT THEY LOVE TO HEAR ABOUT...

RISK-TOLERANT RISK-AVERSE

TRUSTING SCEPTICAL

OPTIMISTIC PRAGMATIC ASSERTIVE

ACCOMMODATING DIRECT M easu rable RESUItS

FORCEFUL

COMPETITIVE

DELIBERATE FAST-PACED

) "
MATTER OF FACT EXPRESSIVE BOld Ambltlons
L)
AUTONOMOUS COLLABORATIVE
SUPPORTING DOMINANT Data-driven Optimization
@ Leadership Positions
LEADING TEAMS BIG CHALLENGES Scalable Solution
TAKING CHARGE PROFESSIONAL GROWTH
DELIVERING RESULTS AMBITIOUS GOALS Effortless Execution
@ Seamless Integration
MOVING TOO SLOWLY PEOPLE BLINDLY SUPPORTING OTHERS
LACK OF FLEXIBILITY KEEPING QUIET

MISSING DEADLINES ANALYSIS PARALYSIS
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OUR VALUE PROPOSITION

The planet’s most comprehensive carbon neutral Managed Print Services offering’

Only big ideas & even bigger commitments will be enough to protect the wellbeing of our planet, people & communities

So at HP, we are making it simple for MPS customers to advance their climate goals with carbon neutral printing

By reducing carbon emissions across our entire value chain, relentlessly optimizing customer usage behaviors & investing in carbon offsets,
HP is stepping up to address the lifetime carbon footprint of every HP print solution

1 Based on results of third-party (WSP) research for HP of OEM MPS providers with carbon neutral offers as of June 2020. “Comprehensive” means the planet’s only globally certified carbon neutral MPS service that covers lifecycle emissions due to
raw material extraction, manufacturing, transportation, use of HP printers, Original HP supplies, and paper and end of service.
See notes section below for Print Legal Implementation Guide



https://hp.sharepoint.com/:w:/r/sites/ww/GLA/_layouts/15/Doc.aspx?sourcedoc=%7B59D08EC3-2693-4361-A5C0-9216BCA819B7%7D&file=Print%20Implementation%20Guide%202020.docx&action=default&mobileredirect=true

HP Carbon Neutral MPS

MESSAGING

HP MPS makes it simple for you to...

HAVE CERTIFIED CARBON NEUTRAL PRINTING

OUR MESSAGE TO THE CUSTOMER

Count on carbon neutral printing without
disrupting your business

HOW HP DELIVERS

By reducing carbon emissions across our entire value

chain & investing in carbon offsets, HP is stepping up

to address the lifetime carbon footprint of every HP
print solution

CN MPS LAUNCH

HP MPS makes it simple for you to...

RELENTLESSLY REDUCE CARBON EMISSIONS

OUR MESSAGE TO THE CUSTOMER
Optimize print usage & measure progress towards
reducing emissions with real time data
HOW HP DELIVERS
HP’s SIRA (Sustainable Impact Reporting & Analytics)

platform shows how your fleet is performing in real
time & unlocks optimization opportunities

MESSAGING CONTENT SUMMARY CONTENT DETAIL

HP MPS makes it simple for you to...

INSPIRE TEAMS & PARTNERS

OUR MESSAGE TO THE CUSTOMER

Engage teams & partners with your commitment to
fighting climate change & supporting communities

HOW HP DELIVERS

HP partners with leading organizations to verify
emissions and invest in socially conscious projects
that support communities, biodiversity
conservation, wind power & native forest
regeneration

7,



HP Carbon Neutral MPS

SHORT MESSAGING

Take advantage of this messaging for key communications like online
banner ads

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

HP MPS

Count on carbon neutral printing without disrupting your business

Optimize print usage & measure progress towards reducing emissions with real time data

Engage teams & partners with your commitment to fighting climate change & supporting communities
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HP MPS

HP makes it simple for our customers to achieve zero carbon printing

Consider using this messaging in social posts & infographics Count on carbon neutral printing without disrupting your business
By reducing carbon emissions across our entire value chain & investing in carbon offsets, HP is stepping up to address
the lifetime carbon footprint of every HP print solution
Optimize print usage & measure progress towards reducing emissions with real time data
HP’s unique SIRA (Sustainable Impact Reporting & Analytics) platform shows how your fleet is performing in real time
& unlocks optimization opportunities
Engage teams & partners with your commitment to fighting climate change & supporting communities

HP partners with leading organizations to verify emissions and invest in socially conscious projects that support
communities, biodiversity conservation, wind power & native forest regeneration

7,
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HP MPS

HP makes it simple for our customers to achieve zero carbon printing

HP is committed to ensuring a more sustainable future for our planet, people, & communities. Our
groundbreaking innovation helps customers meet their environmental goals & improves the
vitality & resilience of our local communities

Consider using this messaging in blog articles, white papers & landing Count on carbon neutral printing without disrupting your business
pages

By reducing carbon emissions across our entire value chain, relentlessly optimizing customer usage behaviors &
offsetting all remaining emissions, HP is stepping up to address the lifetime carbon footprint of every HP print
solution

Optimize print usage & measure progress towards reducing emissions with real time data

HP’s unique SIRA (Sustainable Impact Reporting & Analytics) platform shows how your fleet is performing in real time
allowing you to measure progress & unlock optimization opportunities. Get actionable insight into how you can take
immediate steps towards lowering your carbon emissions

Engage teams & partners with your commitment to fighting climate change & supporting communities

HP partners with leading organizations to verify emissions and invest in socially conscious projects that support
communities, biodiversity conservation, wind power & native forest regeneration. Customers, teams & partners can
explore these exciting projects, powered by innovative technologies — making your sustainability efforts more than a

number
g




HP Carbon Neutral MPS

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

TALKING TO THE COO
ABOUT SUSTAINABILITY

HP MPS makes it simple for you to be carbon neutral
certified, measure & optimize print behaviors,
inspiring customers, teams & partners with your
commitment to carbon neutrality



HP Carbon Neutral MPS

coo

REALIZING THE OPPORTUNITY b

Every new HP MPS solution will be
100% carbon neutral

By reducing carbon emissions across
our entire value chain & investing in
carbon offsets, HP is stepping up to
address the lifetime carbon footprint
of every HP print solution

CONSUMER JOURNEY

LEARNING MORE

Our Carbon Neutral commitment
begins with our products & suppliers.
We challenge ourselves to design
printers & manufacturing processes
with low carbon impact

We also work closely with every
customer, analyzing real-time printer
fleet data to measure progress &
discover how we can relentlessly
optimize print usage to reduce their
network wide carbon emissions

Finally we partner with leading
organizations to verify emissions, &
support rigorously vetted, socially
conscious projects in areas such as
biodiversity conservation, wind power
& native forest regeneration to offset
any remaining emissions

CN MPS LAUNCH

CONVINCING OTHERS

HP MPS is a simple way for your
printing to be certified carbon neutral
& advance your corporate climate
goals

Through HP you will be partnering
with socially conscious projects that
support communities, powered by
frontier technologies making your
corporate sustainability efforts more
than a number

HP’s unique SIRA (Sustainable Impact
Reporting & Analytics) platform shows
how the fleet is performing in real
time & unlocks optimization
opportunities

MESSAGING

CONTENT SUMMARY CONTENT DETAIL

MAKING CHANGE HAPPEN

SIRA product info
Customer case studies

Project stories



Content Summary

Percolate Campaign link

Asset Hub Folder link


https://percolate.com/app/1462/campaigns/campaign:848309
https://h22189.www2.hp.com/shared/folder/q5GjrKM=

HP Carbon Neutral MPS

Content mapping for the journey

CONTENT THAT FITS

Listicle — Five steps
towards leading a more
sustainable workplace

Sustainability and
business- understanding
the broader value

eBook —accelerated digital
transformation with
sustainability initiatives

Article 1: A carbon neutral
plan promotes people and
businesses

Article 2: A carbon neutral
future is necessary to
protect our planet

Article 3: Carbon neutrality
strengthens our
communities

CN MPS LAUNCH MESSAGING

EXISTING HP ASSETS

Interactive PDF- Carbon neutral printing for

the planet, people and communities**

Brief — HP MPS provides certified carbon
neutral printing

CONTENT SUMMARY CONTENT DETAIL

NEW CARBON NEUTRAL NEW CARBON NEUTRAL
CONTENT- WIP CONTENT- COMPLETE

CONSIDERATION EVALUATION PURCHASE

Carbon Neutral MPS Customer
Presentation

Carbon Neutral MPS Customer Brief

Brief — Paving the way to minimize
the carbon impact of printing (SIRA)
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Percolate Campaign link Asset Hub Folder link

AH link to source files AH link to driver assets

HP Carbon Neutral MPS

Carbon Neutral MPS assets

Asset Name

Journey Stage Status

Listicle Five steps towards leading a more sustainable Awareness Complete Source files Driver assets
workplace

eBook Aligning accelerated digital transformation with Consideration Complete Source files Driver assets
sustainability initiatives

Article Sustainability and business- understanding the Awareness Complete Source files Driver assets
broader value

Series- Article 1 A carbon neutral future is necessary to positively Consideration Complete Source files Driver assets
impact our planet

Series- Article 2 A carbon neutral plan promotes people and Consideration Complete Source files Driver assets
businesses

Series- Article 3 Carbon neutrality strengthens our communities Consideration Complete Source files Driver assets

Brochure Paving the way to minimize the carbon impact of Purchase Complete Source files n/a
printing (SIRA)

Interactive PDF Carbon neutral printing for the planet, people and Evaluation Complete Source files n/a
communities

Brief HP MPS provides certified carbon neutral printing Evaluation Complete Source files n/a

Presentation A simple way to protect the future of our planet, Purchase Complete Source files n/a
people & communities

Brief A simple way to protect the future of our planet, Purchase Complete Source files n/a

people & communities

@


https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/6642A8D4-16AD-4E70-8EE0-F683C75827C0
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/273CEE9A-6096-463E-A832-BB7BE80C2365
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/FCC111DE-FDFC-48CB-B7CE-F1CDEFB9CFBC
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3A4F8C3C-8131-4CBB-AC5D-689EE5F6E33A
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/844210BD-7902-4A5C-9AAA-2C512F93C88E
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3604BD4E-8333-488D-90F2-70D7C6C2AE13
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/CD3830B9-5A48-4029-864A-8243F5A8D5CB
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/88446720-2BE5-499B-846B-86CA16563A58
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/7951F0C1-43CA-4350-9523-C6269F1368FD
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/2B4F2838-3567-4233-A3BA-4B4324A68C3B
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/BE18226C-22C6-4958-9EF6-A5C2828CD771
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/6C59E057-737F-4EB0-85A4-8A14F9E75F3A
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/A30D5757-4F95-4C75-BFFC-125784573359
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3D8C53C3-1B91-4361-BD0E-E0C0D48F1F1F
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/A30D5757-4F95-4C75-BFFC-125784573359
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/9FE7B427-040F-47AA-B8D3-A9908A70FB38
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/527AE73F-55BB-4820-8807-CDD1DB01D487
https://percolate.com/app/1462/campaigns/campaign:848309
https://h22189.www2.hp.com/shared/folder/q5GjrKM=

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

HP Carbon Neutral MPS
Carbon Neutral Sales Tools & Training HP.com
Training ' ekl Carbon Neutral Links
* Solutions Source Training Resources : e www.hp.com/go/MPSCarbonNeutral
 Webinar Training . e www.hp.com/MPSCarbonNeutral

i

Customer Presentation

Make the right

choice for the

environment =
o Nt M

HP Carbon Neutral MPSSE®

Carbon Neutral Certification

Customer Brief
e USEnglish-LTR
» UK English - A4

c-m:mm'
Service

— T — Tl



https://hp.sharepoint.com/teams/solutionssource/portfolio/managed-print-services-portfolio/other/carbon-neutral-printing
https://www.brainshark.com/1/player/HPI8001?pi=zFSzFnNC6zOJC4z0&intk=872904171&r3f1=c9f38dded2df8795c590ebd7d9cacdcfdf9a97f297de8ccfd2d7c58cfe98c7d183ced5868def90c5ccdfced59f8af89c85d2c3cfce8c97f790c58dc1dcd48b9ffeb680aba5afbaacb1b8f481f4a3b4b0a7b6b8f78bf4a1bbbcaeacfaa88bf2bdb8a1eda6f4f586e9bbf0bda7b0e1f585eaf8ada1ababe1ee8ae1&fb=0
http://cdsplus.houston.hp.com/cadence/app/marketingstandard/hpicontent/c06717190/c06717190.pptx
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-8001EEW
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-8001ENW
http://www.hp.com/go/MPSCarbonNeutral
http://www.hp.com/MPSCarbonNeutral

HP Carbon Neutral MPS CN MPS LAUNCH MESSAGING CONTENT SUMMARY

Other HP Sustainability Resources

WE PUT
: : : : é OUR PLANET
Sustainable Impact Website — www.hp.com/sustainableimpact ,

2019 Sustainable Impact Report — For the executive summary click here

About HP

OUR STRATEGY $58.8...

@
SUSTAINABLE
IMPACT REPORT

2019

250,000

$1.5.

2019 Human Rights Progress Report

HP’s human rights journey

@
HUMAN RIGHTS T NI
PROGRESS REPORT s o s s

2019

CONTENT DETAIL


http://www.hp.com/sustainableimpact
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06601778
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05179523
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06637329

Visual Directory of Assets

Percolate Campaign link

Asset Hub Folder link


https://percolate.com/app/1462/campaigns/campaign:848309
https://h22189.www2.hp.com/shared/folder/q5GjrKM=

HP Carbon Neutral MPS

Listicle

Five steps towards leading a
more sustainable workplace

A listicle outlining the ways businesses can
advance their organisation’s sustainability,
including developing a sustainability
roadmap, educating and empowering
employees, and examining the supply chain.

Asset Hub link

Driver asset link

Asset Screenshots

Five steps towards leading
a more sustainable workplace

01.

CN MPS LAUNCH MESSAGING CONTENT SUMMARY

@ @

Kickstart your 5 steps

sustainability journey

towards leading
amore sustainable £
workplace

Download Listicle \

250%250 banner screenshot

5 steps towards leading a
more sustainable workplace

Companies are beginning to realize the business value of
developing a corporate sustainabilty strategy. and nine out of 10
businesses worldwide see the pandemic recovery efforts as an
opportunity to incorporate greener business practices. In our
sustainable workplace listicle, we outline five practical actions
companies can take. including:

«  Developing a sustainability roadmap
«  Educating and empowering employees

+ Examining the supply chain

Read the listicle now to learn how your company can embed
sustainability goals into its business and workplace strategy.

Read now

\ pease
. Spng. X 77388

oo ' EDM Screenshot

P He
o @ w0 ®

Drive your organization towards a sustainable future. See how small Drive your organization towards a sustainable future. See how
efforts can go a long way... www Bt ly/xxxoox

small efforts can go a long way... www.bit ly/xxxoxx

5 steps
towards leading a more
sustainable workplace
/]
Listicle: Begin your sustainability journey today Download Begin your sustainability journey today Download

Social post screenshots

CONTENT DETAIL


https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/6642A8D4-16AD-4E70-8EE0-F683C75827C0
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/273CEE9A-6096-463E-A832-BB7BE80C2365

HP Carbon Neutral MPS

eBook

Aligning accelerated digital
transformation with
sustainability initiatives

An eBook discussing the ways digital
transformation and sustainability can be
aligned. Sections include the current state
of play, how DX can advance sustainability
goals, and finishes by covering how MPS
can contribute.

Asset Hub link

Driver asset link

Asset Screenshots

Aligning accelerated
digital transformation
with sustainability
initiatives

He

CN MPS LAUNCH MESSAGING

@
@
The convergence of digital

transformation and
sustainability

Aligning digital
transformation

Y initiat'qes

"M Download eBook
[
4

CONTENT SUMMARY

with sustainability

)
\8
Corporatians around the workl have had both digital transformation A -
and sustainability on their agenda for years. This presents a unique .
opportunity for organizations to align the needs and goals of both,
which we explore in our eBook that covers: 2 50)(2 50 banner Screenshot
*  The cument state of play for digital fransfarmation
+  How digital transformation can advance sustainability goals
«  How managed services can support digital transformation
and sustainabliity Inltiatives
Dawnlaad the eRook now to discover how your arganization can
align its digital transformation and sustainabildy goals through
technology and partnerships
EDM Screenshot
W w
How can organizations use technology and partnerships to become How can organizations use technology and partnerships to become
more sustainable? Find out in this eBook www bit ly/xxxxxx more sustainable? Find out in this @Book www.bit ly/xxxxx
ﬁ Aligning digital
transformation
[ Y with sustainability
initiatives
Download eBook
' L ° @
L SAEEET W
eBook: Align Digital Transformation and carbon e P | Align DX and carbon neutral goals Download

neutral goals

Social post screenshots

CONTENT DETAIL


https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/FCC111DE-FDFC-48CB-B7CE-F1CDEFB9CFBC
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3A4F8C3C-8131-4CBB-AC5D-689EE5F6E33A
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Asset Screenshots

@
Understanding the broader
value of sustainability @

Article
Sustainability
and business:
understanding the
broader value

Sustainability and business-

2 Sustainability 4 Download Article
understanding the broader and business - e 0
understanding the s oo s
Va lue broader value ne::mg that sustainabiity :manda!uy(mmnoem busY:\asses In
our new article, we reveal the true impact of sustainability inttiatives,
s including: - N .
) ) ) o Sustainablily’s hidden business vakue 250%x250 banner screenshot
An article making the business case for e e n b e 0
sustainability, arguing that businesses i .. [ § D
benefit from being more sustainable as S e e e smltabidasl o adag
well as the planet. | o - -
The hidden and added value T e e EDM ScreenShOt
of sustainability in business
@ P w B
mo-® o)
Investing in sustainability delivers long-term benefits for your Investing in sustainability d°l|v=rs long term benefits for your
tusiness and the planet www DIt /3. business and the planat ww
Asset Hub link Sustainability
and business:
understanding the
broader value
. . Download Article
Driver asset link RS .

Download Take action towards carbon neutrality today Download

Social post screenshots



https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/844210BD-7902-4A5C-9AAA-2C512F93C88E
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3604BD4E-8333-488D-90F2-70D7C6C2AE13

HP Carbon Neutral MPS

Article Series

Article 1: A carbon neutral future
is necessary to protect our planet

An article that outlines how HP carbon
neutral MPS, and broader sustainability
initiatives, benefit the natural environment
and helps protect the planet for the future.

Asset Hub link

Driver asset link

CN MPS LAUNCH MESSAGING CONTENT SUMMARY

Asset Screenshots

® 7

Help protect the planet with
HP Managed Print Services

Carbon neutral

printing benefits
the planet
Cartrar rematenl privtog
: ™ P¥ Download Article
/// ' -

Climate change is one of the biggest issues facing humanity today. v
To save the planet from climate catastrophe, businesses need to / ,
collectively move towards carbon neutrality. ”

A carbon neutral future is i s P ot P o et 0 //// :

necessary to protect our planet i Sk e e g s Ha o

ottt [ ot ey oo ety o e cosr o cben petaly 250%250 banner screenshot
Read the article now and see how your organization can pariner
with HP Managed Print Services lo play a bigger role in protecting
the planet's future.

= EDM Screenshot
WA 4
: "'
(N
I: 1 p : H e
‘L(lﬁs- D g D g
HP Managed Print Service offers a more sustainable path for our HP Managed Print Service offers a more sustainable path for our

HP was named

ek v planet. Read this article to find out how www.bit ly/xxxoox planet. Read this article to find out how www. DIt L/xox

Carbon neutral printing
benefits the planet

Download Article
@

Article: Make your printing carbon neutral Download Make your printing carbon neutral Download

Social post screenshots

CONTENT DETAIL


https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/CD3830B9-5A48-4029-864A-8243F5A8D5CB
https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/88446720-2BE5-499B-846B-86CA16563A58
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Asset Screenshots
7]

Support a sustainable future @
with HP Managed Print Services

Article Series

Carbon neutral
printing benefits

Article 2: A carbon neutral plan your people

promotes people and businesses

The world is rallying to combat climate change. Consumers

are increasingly choosing sustainable products and services, and
employees now prefer working for organizations that are committed
to environmental, social and goverance programs.

This means that the businesses who rise to address climate change
An article that outlines how HP carbon Acarbon neutral plan Sl ek e et
o promotes people reual pening 250x250 banner screenshot
neUtl’Ul MPS’ and broader SUS talnablh ty and bUSinesses Read the article now and see how HP Managed Print Services can
INItIGfIVQS, beneﬁt bUSIneSSeS and the/r Partner with HP on your journey to carbon neutrality :::'yourorgamzahon create a thriving future for people and for
employees, by empowering them

behind the sustainability cause.

EDM Screenshot

W p
® [}

@

HP Managed Print Service offers amore >u;tamable path for your HP Managed Print Service offers a more sustainable path for your
people. Read this article to find out how wwy (XN people. Read this article to find out how www DIt /XK.

Asset Hub link

Carbon neutral printing
benefits your people

Driver asset link

Article: Make your printing carbon neutral Download Make your printing carbon neutral Download

Social post screenshots
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Asset Screenshots

@
Strengthen local communities
with HP Managed Print Services @

Article Series

printing benefits
our communities

Cortans st ol 3rtatemy
bty sus corren ey

Article 3: Carbon neutrality
strengthens our communities

Climate change is threatening the hzalth, wealth and viabilty of
s around the worl, creating

gent need for

organzatons o iz caron netakty.Beyandlemerting

sustainable practices. organzations should also seek service

pariners that can suppor ther sustainabity goals. ®
As 3 centified carbon neulral service, HP Managed Print Services

ot only provides sustainable prinfing, bud also invests in carbon

offset projects to support communities across the giobe.

250%250 banner screenshot

An article that outlines how HP carbon Carbon neutrality

neutral MPS, and broader sustainability strengthens our communities
initiatives, help to strengthen communities P

by contributing to carbon offset projects
across the world.

Ve

Read the artcle now and see now HP Managed Print Services can
help your crganization contribute towards protectng vulnersie
communities around the word.

EDM Screenshot

WP HP
ma-Q -]

HP Managed Print Service offers a more sustainable path for our HP Managed Print Service offers a more sustainable path for our
communities. Read this article to find out how www.bit ly/xxxoox communities. Read this article to find out how www. it ly/x00mx

Asset Hub link

Carbon neutral
printing benefits
our communities

Driver asset link

Article: Make your printing carbon neutral Download Make your printing carbon neutral Download
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https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/6C59E057-737F-4EB0-85A4-8A14F9E75F3A

HP Carbon Neutral MPS

Brief

HP MPS provides certified
carbon neutral printing

A brief outlining the fact that HP MPS is
the world'’s first certified carbon neutral
managed print service, and what this
means for HP MPS customers.

Asset Hub link

Concentra link

Asset Screenshots

HP MPS provides certified @
carbon neutral printing

HP MPS is the planet’s most comprehensive carbon
neutral Managed Print Service?

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

What does being
CarbonNeutral® certified
mean for HP Managed
Print Service customers?

Community action makes it possible

A partner you can trust

=

Speak to an HP
representative or
visit hp.com/go
MPSCarbonNeutral
to find out more.
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http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06978591

HP Carbon Neutral MPS

Interactive Brochure

Carbon neutral printing for the
planet, people and communities

This asset outlines the community and
environmental benefits of each carbon offset
project that HP supports in coordination with
Natural Capital Partners. The projects are
supported as part of HP’s carbon neutral MPS
offering.

Asset Hub link

Concentra link

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

Asset Screenshots

7

Carbon neutral printing
for the planet, people,
and communities

Click on the pins in the map to learn more about each project

‘The 17 Sustainable Development Goals (SDGS) serve as

3Tz
b for v et o St m . ;
future for the world @

Rimba Raya Biodiversity > o .
Reserve REDD+ ~ :

COMMUNITY
INITIATIVES:



https://h22189.www2.hp.com/shared/folder/q5GjrKM=/asset/3D8C53C3-1B91-4361-BD0E-E0C0D48F1F1F
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c07065803

HP Carbon Neutral MPS

Brochure

Paving the way to minimize the
carbon impact of printing (SIRA)

This brochure introduces HP’s Sustainable
Impact Reporting & Analytics platform, and
outlines the benefits that HP MPS customers
enjoy as a result of the fleet performance
tracking and related optimizations that can
be achieved to reduce the carbon footprint of
their HP print solution.

Asset Hub link

Concentra link

CN MPS LAUNCH

Asset Screenshots

@

Paving the way to minimize
the carbon impact of printing

Actionable insights to reduce the carbon footprint of your HP print solution

How SIRA works

mésibly in the background, gathering in

of your entre fieet of HP MPS printers acoss
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Electricity

MESSAGING

Relentlessly reduce
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Going beyond your
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SIRA allows HP to share with you!

An analysis of the reductions achieved as a result
U

* ofinstant On and duplex printing acrass your MPS
printer fleet.

", Recommandations on the acbons you can take to

optimize your Baet and further reduce your printing
carbon footpeint.

Speak to an HP
representative or
visit hp.com/go
MPSCarbonNeutral
to find out mare.

iy, HP <hall no: be Uzbie for technical
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HP Carbon Neutral MPS

Customer
Presentation

A simple way to protect the
future of our planet, people &
communities

Presentation outlining the premise of HP’s
carbon neutral MPS, with a double-click on
each of the 3 pillars which make up the
offering, and a Why HP section to support the
presentation if needed. Intended for use by
Sales team with customers.

Asset Hub link

Asset Screenshots

A simple way to protect the
future of our planet, people
& communities

Choose the planet’s most
comprehensive carbon
Managed Print Service’

MM DD, 2020

/

Helping you address the lifetime carbon footprint
of your HP print solution

CN MPS LAUNCH MESSAGING CONTENT SUMMARY CONTENT DETAIL

1) Achieve Certified Carbon Neutral Printing

Only big ideas & even bigger commitments will be enough to protect the wellbeing of our
planet, people & communities. Count
b

Il printing without disrupting your

il —

"2) Relentlessly reduce your carbon emissions

We harness your data to help you optimize your print usage network wide & measure your _

progress towards reducing your emissions —_—

7 AN

1) Achieve Certified
@ Carbon Neutral Printing

Ensure you deliver against your

ambitious environmental goals with

zero interruption to business
momentum

VR 3]

2) Relentlessly red 2
|“| ® ) Relentlessly reduce @@@@

| your carbon emissions

Measure progress & discover how you
can optimize print behaviors to reduce
your network wide carbon emissions

More information on each pillar available in the following sections

3) Inspire teams & partners

Inspire your teams & partners by showing
how you offset all remaining carbon
emissions by engaging our network of
rigorously vetted, socially conscious projects
pioneering in areas such as biodiversity
conservation, wind power & native forest

regeneration
@

3) Inspire teams & partners

HP partners with leaﬂpg organizations to verify emissions and invest in socially conscious
projects that supportieommunities, biodiversity conservation, wind power & native forest

regeneration. Customers, teams & partners can explore these exciting projects, powered
by innovative technologies -~ making your sustainability efforts more than a number
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Asset Screenshots

Customer Brief

A simple way to protect the : >
A simple way to protect
future of our Dlanet, people & the future of our-planet, offset 100% of greenhouse gas emissions related to printing

communities people & communities
; = efficiency by 13% E by 25% impacts by 12%

é Improve resource == Reduce paper waste Decrease ecosystem

Helping you address the lifetime carbon Trust HP MPS for your business and the planet
footprint of your HP print solution Rk

Brief offering an overview of HP’s carbon
neutral MPS, how it helps reduce and offset
emissions related to printing for customers.
The presentation outlined on the previous
slide provides more detail.

:' ‘ 1) Achieve Certified Carbon Neutral Printing

Ensure you deliver ag
goals with 260 intearupt

2) Relentlessly reduce your carbon emissions

Leave no trace

3) Inspire teams & partners

SEWIG Inspreyourteams &
4 altr bon

Contact your local HP representative or visit
hp.com/go/MPSCarbanNeutral to find out more.

HP is making it simple to Supporting vital community
minimize the carbon impact projects to create lasting,

of printing positive change

Asset Hub link
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HP Carbon Neutral MPS

\ideo

HP Managed Print Services:
Certified Carbon Neutral Printing |
Sustainable Impact

HP Managed Print Services (MPS) offers
Certified Carbon Neutral Printing, making it
easy to advance your sustainability goals
without business disruption.

YouTube link — full video
Full length Adobe DAM

Cutdown — Anneliese Olsen
Cutdown—MPS no disruption

Cutdown — MPS climate
change

Asset Screenshots

HP MANAGED PRINT
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https://www.youtube.com/watch?v=AB3_147cajc&feature=youtu.be
https://assets-pro.hp.com/assets.html/content/dam/marketing/print/default-plan/print-hp-direct-mps---fy20----ww---carbon-neutral/video-stand-alone/mps-anneliese-olson-15sec-.mp4
https://assets-pro.hp.com/assets.html/content/dam/marketing/print/default-plan/print-hp-direct-mps---fy20----ww---carbon-neutral/video-stand-alone/mps-no-disruption-15sec-.mp4
https://assets-pro.hp.com/assets.html/content/dam/marketing/print/default-plan/print-hp-direct-mps---fy20----ww---carbon-neutral/video-stand-alone/mps-climate-change-15sec-.mp4
https://assets-pro.hp.com/assets.html/content/dam/marketing/print/default-plan/print-hp-direct-mps---fy20----ww---carbon-neutral/video-stand-alone/mps-carbon-neutral-full-length.mp4
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m 'i DRIVER ASSETS : SOCIAL POST COPY Linkedin & Facebook

ASSET ASSET FORMAT INDV ASSET !IN5T0F§ODUCTORY TEXT (CHARACTERS MAX IMAGE TEXT ;Ig;QDLINE/CTA (CHARACTERS MAX CTABUTTON

5 considerations for leading a more Listicle Drive your organization towards a Listicle Begin your sustainability journey Download
sustainable workplace. sustainable future. See how small efforts 5 steps towards  today Listicle
can go a long way... www.bit.ly/xxxxxx  leading a more
sustainable
workplace

How can organizations use technology  eBook Align DX and carbon neutral goals  Download
and partnerships to become more Aligning digital eBook
sustainable? Find out in this eBook transformation
WWW.Dit. Ly /XXXXXX with sustainability

initiatives

How is digital transformation changing the EBook
sustainability goals of businesses.

The total cost vs total value of sustainability in Article Investing in sustainability delivers long- Article Take action towards carbon Download
the workplace term benefits for your business and the  Sustainability and neutrality today Article
planet. www.bit.[y/xxxxxx business:
understanding the
broader value
3 Articles and EDMs  Article 1 - Planet HP Managed Print Services offer a more Article

Carbon Neutral for People, Planet, Make your printing carbon neutral  Download

Communities sustainable path for our planet. Read this Carbon neutral Article
article to find out how www.bit.ly/xxxxxx printing benefits
the planet

Article 2 - People HP Managed Print Services offer a more Article Make your printing carbon neutral  Download
sustainable path for your people. Read  Carbon neutral Article
this article to find out how printing benefits
WWW.Dit. Ly /XXXXXX your people

Article 3 - HP Managed Print Services offer amore Article Make your printing carbon neutral  Download

Community sustainable path for our communities.  Carbon neutral Article

TR

ARICRAICCINA
HIYOINIIOIIUI =

Read this article to find out how
WWW.Dit. Ly /XXXXXX

printing benefits
our communities

/
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ASSET

5 considerations for leading a more
sustainable workplace.

How is digital transformation changing the
sustainability goals of businesses.

DRIVER ASSETS : BANNER AD COPY

ASSET FORMAT INDV ASSET IMAGE TEXT (3-5 WORDS)

Listicle Listicle
5 steps towards leading a more sustainable workplace

EBook eBook
Aligning digital transformation with sustainability initiatives

The total cost vs total value of sustainability in Article Article

the workplace

Carbon Neutral for People, Planet,
Communities

TRANSMISSION.

Sustainability and business: understanding the broader value

3 Articles and EDMs  Article 1 - Planet Article
Carbon neutral printing benefits the planet

Article 2 - People Article
Carbon neutral printing benefits your people

Article 3 - Article
Community Carbon neutral printing benefits our communities

CARBON NEUTRAL
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Email copy

LISTICLE: 5 considerations for leading a more sustainable workplace

Listicle:
5 ways to lead a more sustainable workplace

Subject Line 1:
Start your sustainability journey with these five steps

Subject Line 2:
[Listicle] Five steps towards leading a more sustainable workplace

Headline:
Kickstart your sustainability journey.

Body Copy:

Companies are beginning to realize the business value of developing a corporate sustainability strategy, and nine out of 10 businesses worldwide see the pandemic recovery
efforts as an opportunity to incorporate greener business practices. In our sustainable workplace listicle, we outline five practical actions companies can take, including:

* Developing a sustainability roadmap

* Educating and empowering employees

* Examining the supply chain

Read the listicle now to learn how your company can embed sustainability goals into its business and workplace strategy.

Read now

/
TRANSMISSION. QD
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Email copy
EBOOK: How is digital transformation changing sustainability goals of businesses

eBook:
Aligning accelerated digital transformation with sustainability initiatives

Subject Line 1:
Learn how technology and partnerships enhance sustainability

Subject Line 2:
[eBook] Aligning accelerated digital transformation with sustainability initiatives

Headline:
The convergence of digital transformation and sustainability.

Body Copy:

Corporations around the world have had both digital transformation and sustainability on their agenda for years. This presents a unique opportunity for organizations
to align the needs and goals of both, which we explore in our eBook that covers:

* The current state of play for digital transformation

* How digital transformation can advance sustainability goals

* How managed services can support digital transformation and sustainability initiatives

Download the eBook now to discover how your organization can align its digital transformation and sustainability goals through technology and partnerships.

Download now

TRANSMISSION.
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Email copy

ARTICLE: Sustainability and business — understanding the broader value

Article:
Sustainability and business — understanding the broader value

Subject Line 1:
Understanding the business case for sustainability

Subject Line 2:
{Article] Sustainability and business: understanding the broader value

Headline:
Understanding the broader value of sustainability

Body Copy:

Once viewed as a cost, sustainability practices have since proven to be attractive investments, with more than half of consumers willing to pay more for sustainable
products and 61% of employees believing that sustainability is mandatory for modern businesses. In our new article, we reveal the true impact of sustainability initiatives,
including:

» Sustainability’s hidden business value

» Value beyond the business

* The real cost of inaction

Read the article now and discover how sustainability is a long-term investment that benefits both your business and the planet.

Read now

/
TRANSMISSION. QD
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Email copy

ARTICLE 1: Carbon neutral for the planet

Article:
Carbon Neutral for People, Planet, Communities — Planet

Subject Line 1:
One simple step organizations can take towards carbon neutrality

Subject Line 2:
[Article] A carbon neutral future is necessary to protect our planet

Headline:
Help protect the planet with HP Managed Print Services

Body Copy:

Climate change is one of the biggest issues facing humanity today. To save the planet from climate catastrophe, businesses need to collectively move towards carbon
neutrality. As a business ourself, HP prioritizes sustainability, both internally and for our customers. From forest-first HP branded paper, to print cartridge recycling
programs, carbon neutral certification and more, our Managed Print Service helps organizations around the world get one step closer to carbon neutrality.

Read the article now and see how your organization can partner with HP Managed Print Services to play a bigger role in protecting the planet’s future.

Read now

TRANSMISSION.
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Email copy

ARTICLE 2 : Carbon neutral for the people

Article:
Carbon Neutral for People, Planet, Communities — People

Subject Line 1:
How can carbon neutrality empower your workforce?

Subject Line 2:
[Article] A carbon neutral plan promotes people and businesses

Headline:
Support a sustainable future with HP Managed Print Services

Body Copy:

The world is rallying to combat climate change. Consumers are increasingly choosing sustainable products and services, and employees now prefer working

for organizations that are committed to environmental, social and governance programs. This means that the businesses who rise to address climate change will thrive in
the future —and one simple step your organization can take is to engage with HP Managed Print Service for certified carbon neutral printing.

Read the article now and see how HP Managed Print Services can help your organization create a thriving future for people and for itself.

Read now

TRANSMISSION.
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Email copy

ARTICLE 3 : Carbon neutral for the community

Article:
Carbon Neutral for People, Planet, Communities — Communities

Subject Line 1:
How do carbon neutral organizations benefit communities?

Subject Line 2:
[Article] Carbon neutrality strengthens our communities

Headline:
Strengthen local communities with HP Managed Print Services

Body Copy:

Climate change is threatening the health, wealth and viability of communities around the world, creating an urgent need for organizations to prioritize carbon neutrality.
Beyond implementing sustainable practices, organizations should also seek service partners that can support their sustainability goals. As a certified carbon neutral
service, HP Managed Print Services not only provides sustainable printing, but also invests in carbon offset projects to support communities across the globe.

Read the article now and see how HP Managed Print Services can help your organization contribute towards protecting vulnerable communities and advance your carbon
neutral agenda.

Read now

TRANSMISSION.



